
Improving Quality and Safety in Emergency and

Unscheduled Healthcare: Raising the Stakes

To provide a UK – national forum for dissemination, networking, debate and discussion 

for health and social care professionals, service users, researchers, policy makers and

commissioners of services

This conference aims to stimulate forward thinking, collaboration

and discussion through presentations and workshops. Through

presenting the latest research findings and policy developments 

surrounding quality and safety in emergency and unscheduled

care, this conference will promote and enhance awareness and

address the challenges of implementing new approaches. 

Key Speakers include

Gill Lewis – Engagement Partner, Wales Audit Office

Stephen Lisle – Performance Specialist, Wales Audit Office

Dr Iain Robertson-Steel – Associate Medical Director, 

Hywel Dda Health Board

Professor Steve Goodacre – Professor of Emergency Medicine,

University of Sheffield 

Professor Chris Salisbury – Professor of Primary Health Care,

University of Bristol 

Dr Alison Porter – Senior Researcher, Nuffield Trust

Parallel Workshops

Dr Sharon Hopkins Medical Director, Cardiff & Vale University

Health Board – Developing an outcomes framework for
unscheduled care
Professor Helen Snooks Professor in Health Services 

Research, Swansea University – Setting up your research 
or evaluation project
Dr Daniel Warm Research And Evaluation Manager, 

Informing Healthcare – The Individual Health Record 
Professor Jonathan Gray Director of the 1000 Lives 

Campaign – Improving Care, Saving Lives

Thursday 18 March 10am – 4pm,

Mercure Holland House Hotel, Cardiff

CALL FOR POSTER

ABSTRACTS

Deadline 22 February 2010

The Scientific programme Committee

invites submissions on research, audit,

and service/policy evaluation in the field

of emergency and unscheduled care for

poster presentation.  

All abstracts will be peer-reviewed

anonymously and prizes awarded 

for excellence:

Best Poster; £75 book token 

sponsored by Plain Healthcare, 

providers of Odyssey clinical decision 

support software. 

Paper most likely to affect practice; 

£75 book token sponsored by the 

Thematic Research network for 

emergency and UnScheduled 

Treatment (TRUST).

Submission guidelines are available at: 

www.trustresearch.org.uk

Conference rates

Delegates £50 Students £25

A limited number of free places are

available for service users provided by

TRUST and Involving People.

For further information or to register for

this conference please contact 

Moira Morgan at 

m.e.morgan@ swansea.ac.uk, 

or visit www.trustresearch.org.uk



Gwella Ansawdd a Diogelwch mewn Argyfwng a Gofal 

heb ei drefnu: Codi’r Stanciau

I ddarparu fforwm Cenedlaethol y DU ar gyfer lledaenu gwybodaeth, rhwydweithio, a

thrafodaeth ac ar gyfer gweithwyr proffesiynnol ym maes gofal cymdeithasol, defnyddwyr

gwasanaeth, ymchwilwyr, gwneuthurwyr polisi a chomisiynwyr gwasanaethau

Mae’r gynhadledd yma yn anelu at ysgogi meddwl ymlaen,

cydweithio a thrafod drwy gyflwyniadau a gweithdai. Drwy

gyflwyno’r canfyddiadau ymchwil diweddaraf a datblygiadau polisi

sydd yn amgylchynu ansawdd a diogelwch gofal brys ac heb ei

drefnu, bydd y gynhadledd yma’n hyrwyddo ac yn gwella

ymwybyddiaeth ac yn mynd i’r afael â’r heriau sy’n deillio o

weithredu dulliau newydd.

Siaradwyr Allweddol yn cynnwys

Gill Lewis – Partner Ymgysylltu, Swyddfa Archwilio Cymru

Stephen Lisle – Arbenigwr Perfformiad, Swyddfa Archwilio Cymru

Dr Iain Robertson-Steel – Cyfarwyddwr Cyswllt Meddygol, 

Bwrdd Iechyd Lleol Hywel Dda

Yr Athro Steve Goodacre – Athro Meddygaeth Argyfwng, 

Prifysgol Sheffield 

Yr Athro Chris Salisbury – Athro Gofal Iechyd Sylfaenol, 

Prifysgol Bristol 

Dr Alison Porter – Uwch Ymchwilydd, Ymddiriedolaeth Nuffield

Gweithdai Paralel

Dr Sharon Hopkins Cyfarwyddwr Meddygol, Bwrdd Iechyd

Caerdydd a’r Fro – Datblygu fframwaith canlyniadau ar gyfer 
gofal heb ei drefnu
Yr Athro Helen Snooks Athro mewn Ymchwil Gwasanaeth Iechyd,

Prisfygol Abertawe – Sefydlu eich ymchwil neu brosiect werthuso
Dr Daniel Warm Rheolwr Ymchwil a Gwerthuso, Hysbysu 

Gofal Iechyd – Y Cofnod Iechyd Unigol 
Yr Athro Jonathan Gray Cyfarwyddwr Ymgyrch 1000 Bywyd –

Gwella Gofal, Achub Bywydau

Dydd Iau 18 Mawrth 10yb – 4yp, 

Gwesty’r Mercure Holland House, Caerdydd

GALWAD AM BOSTER

ABSTRACT

Dyddiad cau 22 Chwefror 2010

Mae’r rhaglen Pwyllgor Wyddonol yn

gwahodd sylwadau ar ymchwil, archwilio

ac ar wasanaeth/polisi gwerthuso ym

maes gofal brys a gofal heb ei drefnu ar

gyfer cyflwyniad poster.

Bydd yr holl grynodebau/abstractiau yn

cael eu hadolygu gan gymheriaid dienw

ac mae gwobrau’n cael eu dyfarnu o ran

rhagoriaeth:

Y Poster Gorau; Tocyn llyfr £75 a 

noddir gan Gofal Iechyf Plaen; 

darparwyr meddalwedd cefnogi 

penderfyniadau clinigol Odyssey. 

Papur fwyaf tebygol o effeithio arferion; 

tocyn llyfr £75 a noddir gan rwydwaith 

Ymchwil Thematig ar gyfer Triniaeth 

gofal brys ac heb ei drefnu (TRUST).

Mae canllawiau cyflwyno ar gael yn

www.trustresearch.org.uk

Telerau’r Gynhadledd

Rhanddeilwyr £50 Myfyrwyr £25

Mae nifer cyfyngiedig o leoedd am ddim

ar gael ar gyfer defnyddwyr gwasanaeth 

a ddarperir gan TRUST ac Involving

People.

Am ragor o wybodaeth neu i gofrestru ar

gyfer y gynhadledd, cysylltwch â

m.e.morgan@swansea.ac.uk neu ewch

i www.treasuresearch.org.uk


